
United Healthcare transition, referrals 

27th Special Operations Medical Group 

CANNON AIR FORCE BASE, N.M.   

United Healthcare will become the West Region Managed Care Support contractor at Cannon Air Force 

Base, N.M., beginning April 1.   

As part of the transition, referrals written prior to April 1 will expire May 31. The 27th Special Operations 

Medical Group urges patients to proactively book appointments to prevent delays in receiving care.   

If the referral does expire, please call 575-784-2778 to book an appointment and receive a new referral.  

Referrals written beginning April 1 will last the usual six months.   

We apologize for any inconvenience. For any questions regarding referrals, please contact the Referral 

Management Center at 575-784-6975. 

 


